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Time Savers

A What can we do in the hospital to physically
create more time and streamline processes?

I Team Communication
I Client Service

I Scheduling

I Technological

I Administrative/Marketing
I Practice Management
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Team Communication
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Team Communication

Text ticker at the top of all computer screens

*** Updated 10/24/2011 ** Happy Veterinary Technician Week!! ** The George Washington Bridge, linking New York City with New Jersey, opened Today in 1931. ™ Or. Jonas WII
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o
\W MEDICAL TREATMENT PLAN

Wheat Ridge
Animal Hospital
Owner: Tommy Test Date: 09-22-11
Address:
Patient: 01CC= Age: Sex: Sex: Breed:

PROCEDURE: TPLO and TTA FINAL

Procadure or Dispansad tam Qty Chargs To

Miscellameous Diagnostics Code 000 500.00

TPLO/TTA Madications 155.00

Genaral Anesth - Isofluorans 515.00

TPLO/TTA Hospitslization 580.00

TPLO/TTA Surgical Fees and Equpmaent 1292.00

TPLO/TTA Pr2 and Post Radiographs 347.00

RadiogrmphIntarp. >3 Films 115.00 at
Total astimats charges... $3504.00

Actual totsl may vary batwean: $3004.00 and $3504.00

Created: 09-22-11
This initial'updated treatment plan is for 12 hours or less
24 hours
36 hours
48 hours

The charges for the trestment plan are estimated Should adjustments to yourpet's trastment plan bacoma nacessary as his/her
meadical condition changss, vouwillba providad with a revisad traatment plan. This may includs additional diagnostics,
procadures, treatmants or hospitalization Additional charges may also be incurred for treatment after discharge, including
medications, re-examinations, radiographs, and bandage splint changes. The trestment planis validfor 30 days from the above
date. Plaasa feel frae to ask about vour balancs at any tima.

AMOUNT OF DEPOSIT: §
Additional deposits may be requirad if the treatment plan is updated.

FINAL PAYMENT IS DUE AT THE TINE THE PATIENT IS RELEASED,
We acceptcash, check, Visa, Mastercard, Discover, American Express and Care Credit.
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Client Service

I Schedule rechecks at the time of check out

I Use handh
clients out i

Ines to check

I Handle an
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Payperiod June 26~July® July 10-July 23 |July 24~Aug 6 |Aug 7-Aug 20 |(Aug 21-Sept 3 Sept 4-Sept 17 | Sept 18-Oct 1
Day CVT'siAssts
Tommy CVT 0.92 RegSup 2.3 Reg/Sup 1.38  Reg/Sup 2.37 Reg/Sup 0.55
Tommy CVT 0.5 Reg 0.85 Reg 0.63 Reg 0.65 Reg 1.87 Reg 0.8 Reg
Tommy CVT 0.02 Reg/Sup 1.9 Reg/Sup 0.62 Reg/Sup 0.02 Reg
Tommy CVT 0.8 Reg 358 Reg 0.82 RegBB
Tommy CVT 1.52 Reg 0.05 Reg 245 Reg/BB
Overtime Report
For the period of 07/09/2011 to 07/22/2011
Name Week Date Shift Segment Job Code Overtime 1 Total
Tommy Tech 07/09-07/15 07/15 10:49 AM-05.59 PM 100-Vet Tech Regular 4.08 4.08
Totals for individual: 4.08 4.08
Chris CSR 07/16-07/22 07/20 02:58 PM-05:56 PM 100-Vet Tech Regular 0.32 0.32
Totals for individual: 0.32 0.32
Q7/08-07/15 07/15 01:40 PM-05:00 PM 107-Tech.Asst.Sup./Reg 0.07 0.07
Totals for individuai: 0.07 0.07
07/09-07/15 07/14 07:03 AM-02:14 PM 107-Tech.Asst.Sup./Reg 3.77 3.77
07/14 02:45 PM-05:56 PM 107-Tech.Asst.Sup./Reg 3.18 3.18
Totals for individual: 6.95 6.95
07/16-07/22 07/22 07:47 AM-03:07 PM 107-Tech.Asst.Sup./Reg 2.65 2.65
Totals for individual: 2.65 2.65
07/16-07/22 07/19 02:55 PM-11:41 PM 101-Vet Tech/Swing 1 0.13 0.13
Totals for individual: 0.13 0.13
07/09-07/15 Q7/10 05:55 PM-06:15 AM 103-Vet Tech/Swing 2 Overnight 0.33 0.33
07/16-07/22 0O7/17 06:04 PM-06:20 AM 103-Vet Tech/Swing 2 Overnight 0.27 0.27
Totals for individual: 0.60 0.60
07/09-07/15 07115 09:40 AM-02:04 PM 200-Recepticn/Regular 0.37 0.37
Totals for individual: 0.37 0.37
07/16-07/22 07/20 01:14 PM-03:31 PM 100-Vet Tech Regular .68 0.68
07/21 09:04 AM-10:53 AM 100-Vet Tech Regular 1.82 1.82
Totals for individual: 2.50 2.50
07/09-07/15 0O7/15 02:27 PM-04:55 PM 107-Tech.Asst.Sup./Reg 0.08 0.08
Totals for individual: 0.08 0.08
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WEEKEND DUTIES CHECKLIST
(Please witial tems as completed)

DATE OF EACH WEEKEND:

Clean gurmeys

Clean mcubators

Clean fuid pumps/ poles

Cleaa elevator/ entryway

Clean aw vents

Clean and dissnfect phones’kevboards'door handles 1 TX

Scrub wet tables

Change chlorhexidine m ear trays

Eqpty central vacvum contamers

Make urme collection’ foot bags

Make pew thermometer jars

Copy low forms

Wrap/stenilize unmary catbeters

Stock newspapers m cage wards

Stock cat btter buckets m cage wards

Change solutiva’scrub bottles (monthly)

Change laser vacvum Iid (quartesly)

Clean/dust computer screens/cords, ete

Sweep wnder/Clean under tx scale

Check and dispose of ( give 10 Brad) ALL expzed myectable
drugs from the crash cart and wjectable cart
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Scheduling

Everybody, Somebody, Anybody, And Nobody

This is a little story about four people named Everybody,
Somebody, Anybody, and Nobody.

There was an important job to be done and Everybody was
that Somebody would do it.

Anybody could have done it, but Nobody did it.

Somebody got angry about that because it was Everybody's
Everybody thought that Anybody could do it, but Nobody
realized that Everybody wouldn't do it.

It ended up that Everybody blamed Somebody wh
Nobody did what Anybody could have done.
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Canine Physical Examination Report Card for : <animal> <last-name>

Age:<age>
Current Weight:<weight>
Vaccination Report
[Jupto Date
[Jvaccination Due: DHPP: ____ Leptospirosis: ___ Rabies: Bordetella: __
CJAtso Due: fecal/Deworming: __ Heartworm Test:
[Ovaccinations Given: DHPP:____ Leptospirosis:____ Rabies_ Bordetella:_
Physical Examination Report
1. Coat & Skin
[JAppears Normal O neny [ sscterial infection O Tumers
Oowyory [ shedding [ Freas [ Hotspet
OJseabs [ Matted [ Pgment
Dmhu
2. Eyes
[ Appears Normal Oinfection:t & [ Eyesid Deformities Ooscharge:t &
OcCataraa: L R [ Lenticular Sclerosis O other
{cloudy lenses)
3. Ears
O Appears Normal [ Excessive Hair [Oinflamed Otchy
Mites Owax euid-up [Jeacterial infection:t & [JTumor:L &
O Yeast infection: L R Oother v oy Dok o
4. Nose & Throat
[ Appears Normal [ Nasal Discharge [ entarged Lymph Glands [Jinfiamed Throat
D(mlu
5. Mouth, Teeth & Gums
[ Amears Normal [ eroken Teeth [ Tartar Buildup [OPyorrhea (pus)
Ouskcers [Gingiitis finflamedGum ] Loose Teeth O tumars
Tissue)
[Oother
6. Legs & Paws
O Appears Normal [ Naits Too Lang [ tameness {LF, RF, 18, &R} [ loint Probilems
[Croot/Mair Discalor ation [ Damaged Ligaments Oother
7. Heart
[JAmpears Normal Orast Ostow O Murmur
Oother
8. Abdomen
O Ampears Normal [JAbnormalMass [Oentarged Organs O euid
[vense/painfut Oother
9. lungs
O Ampears Normal [J 8reathing Difficulty [0 Atnarmal Sound [JRapid Respiration
[JCoughing [CJcongestion O oher
10. Gastrointestinal System
O Appears Normal O atnarmal Feces [ excessive Gas O Anorexia
[OParasites [J Vomiting Problems O cxher
11 Urogenital System
O Appears Normal O Recommended [ Atnarmal Urination O entarged Prostate
Spay/ Neuter
[ Mammary Tumars [ Genital Discharge [JAnal Sacs [ Abnarmal Testicles
Doﬁw
12. Weight
[ONormal Range OThinty _ tbs OHeavyby ____ t= [Oother v
13. Diet
E Excellent OGoed D Improvement Necessary Ovitamins Nesded

3605 Kipling Steet« Wheat Fidge, CO 80033

Tel 303424-3325« Fax 306-220-8360
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Recommendations:

D Heartwomm prevention year round

E] COHAT (Comprehensive Oral Health Assessment and Treatment)
Grade

[:] Bloodwork

[J Recheck

Physical Examination
A comprehensive physical examination is suggested on an annual or semi-annual basis, based on the age of your pet. During the
examination the doctor will check the ears, eyes and oral cavity, including the gums and teeth. They will feel the lymph nodes
and palpate the abdomen.

DHPP
This vaccination is a combination vaccination that indudes distemper, hepatitis, parvovirus and parainfluenza. These contagious
diseases are debilitating and can cause death. Nearly every dog will be exposed during their lifetime. Distemper is aviral infection
that may affect multiple organ systems and may be fatal. Parvovirusis highly contagious and a life threatening disease that
affectsthe intestines. This is found most commonly in unvaccination, young dogs.

Bordetella
A vaccination given to dogs to prevent tracheobronchitis, or as it is commonly known, Kennel Cough. This is a highly contagious
combination of virus and bacteria that can cause adry hacking cough that can persist for six weeks or more. If your pet is
kenneled, groomed, or around other dogs, we recommend vaccinating.

Rabies
This vaccination is required by state government for both dogs and cats. Vaccinations help to prevent your pet from contracting
this deadly disease.

Leptospirosis
A spiral shaped bacteria that can infect dogs and can be spread by wildlife and dogs to other dogs and humans. Lepto can cause
liver and kidney failure.

Fecal Testing
An annual fecal test can detect intestinal parasites that can threaten your pets’ health. Some parasites can also be transmitted
to humans. Based on fecal test results your pet can be treated properly with oral medications for intestinal parasites.

Deworming
Annual dewormer is recommended to treat intestinal parasites. Afecal test may be run before annual deworming or can take
the place of the fecal test. However, if your pet is having diarrhea or other health concerns, a fecal test may still be
recommended.

Heartwomn Test
This is a simple blood test to detect heartworm disease. Heartworms are transmitted through mosquitos and are fatal if
untreated. Amonthly preventative can protect your pet. We recommend prevention June through November for pets that do
not travel out of Colorado.

Dental Health Care
Tartar accumulation and gingivitis (inflammation of the gums) affect most pets. Dental disease can lead to infection in the liver,
kidneys and heart. This can be best prevented with regular dental care. Dental care starts at home by brushing your pets teeth.
Ultrasonic cleaning, polishing and dentzal x-rays are recommended as needed.

3605 Kipling Steet« Whest Ridge, CO 80033
Tel 303424-3305 « Fax 303 £20-8360
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TechnologicaEfficiencies

I Use SD cards that automatically download

i Use Pet Porti =
Eye-Fi

I Text and ems _m_
8GB+Wi-Fi
S» @
FCC ID: YHE-3 IC: 7846A-3
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